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BAO CAO CAI TIEN CHAT LUONG SAU KHAO SAT SU’' HAI LONG CUA
CAC BEN LIEN QUAN - NAM 2023

Pon vi: PHONG QUAN TRI - THIET B|

I. CAC KET QUA KHAO SAT LIEN QUAN PEN PON VI
1. V& hoat dong khio sat
- Déi twong khdo sdt: Vién chirc va ngudi lao dong dang 1am viéc tai trudng.

- Pon vi thwc hi¢n khdo sdt: Phong Khao thi va Dam bao chét lugng

- Pon vi tong hop két qua khdo sdt: Phong Khao thi va Dam bao chét lugng

2. Tom

tat két qua khio sat

a) Su hai long cua vién chirc va ngwoi lao dong cua don vi vé moi truwong lam viéc cuia truong

A L. Ty 1¢ hai long| Piém trung
STT NI dung khao sat trung binh |binh hai long
1 VC-NLD hai long voi sy ung ho, hd tro, tao diéu kién trong 88.89 411
cong viéc cua cap quan ly tryc tiép
2 VC-NLD hai long voi cap quan ly trong viéc ghi nhan y kién 88.89 415
dong gop vé cong viée
3 VC_NLDA ha1’10ng. Vo1 phgn cong viéc/hoat dong gidng 8519 404
day/nghién ctru tai don vi
4 VCE_NL;D het1 I?ng v6i cap quan 1y truc tiép trong viéc ghi 8519 404
nhan két qua cong viéc cua minh
b) Sw hai long ciia VC-NLD trong truong déi véi don vi
A AL Ty 1¢ hai long| Piém trung
STT NI dung khao sat trung binh |binh hai long
1 V¢ chuyén vién phong 97.54 4.23
2 Vé Trudng phong 95.37 4.31
3 banh gia chung 95.25 4.20

¢) Vé cic bdo cdo khdao sdt khdc
* B4o c4o Khdo sét si hai 1ong ciia VC-NLP vé méi truong 1am viéc ciia truong nam 2023
- V& co so vat chat va trang thiét bi cia truong, VC-NLD cua truong hai long cao nhét vé

“VC-NLD thdy noi 1am viéc cia minh an toan, an ninh” (93.72%) va hai long thip nhat vé “VC-
NLD hai 1ong hé thong wifi, internet cia Truong dap tmg nhu cau coéng viéc/hoat dong giang
day/nghién ctru” (77.52%).

* B4o cdo khdo sat si hai 16ng ciia Giang vién va sinh vién vé cac hoat déng hé tro va doi ngii hé
tro cua nha truong

- Panh gid mirc do hai long vé doi ngii can b hd trg v& co s¢ vat chat, SV danh gia hai long
voi ty 1€ 90.57% va diém trung binh mure d6 hai long 1a 3.8.

- V& co s& vat chét phuc vu day — h(_)p, SV hai long 86.18% va diém trung binh muc dg hai
1ong chi ¢6 3.62, SV khong hai 1ong cao nhat vé “Bai gitr xe dap ung nhu céu, vi tri thuan loi” (trén
30%), “Nhan vién nha xe than thién, huéng dan, phuc vu chuyén nghiép” (trén 26%) va “Hé thong
wifi, toc d6 duodng truyén, cac phan mém hd trg hoc tap, trang thong tin dién tir ... dap ung duoc
nhu cau hoc tap” (trén 24%).
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- Nhin chung, theo két qua khao sat, GV danh gia hai long cac hoat dong hd tro cao hon SV
ve tat ca cac mang hoat dong ho tro va doi ngti ho trg cua nha truong, chi riéng danh gia hai long vé
co s& vat chat thi GV hai long thap hon SV. Tuy nhién, theo phan hoi cua GV va SV cia nam 2022,
ve€ co 0 vat chat, Truong da c6 cai thién hon trong cac hoat dong ho trg nay nhu thay thé va sap
x€p lai ban ghe trong phong hoc, taing dung luong dudng truyén va tang diém phat song wifi ...

* B40 c4o thyec hién khdo sat ldy y kién phan hei cia sinh vién vé hoat déng giang day cia nha
truong — Hoc Ky 1, nam hoc 2023-2024

- SV cac chuong trinh danh gia mac do hai long vé co sO vat chit phuc vu day — hoc trén 90%
véi muc diém trung binh hai long tir 4.25 trd 1én.

- Piém manh: Cac mang hoat dong hd tro va doi ngii hd tro cua nha truong vé co sO vat chit da c6
cai thién hon trong cac hoat dong hd trg nay nhu thay thé va sip xép lai ban ghé trong phong hoc,
tang dung lwong dudng truyén va ting diém phat song wifi..

- Piém can Ca! thién: Gan wifi cac phong hoc tai nha E, D, G co so 1; gin man sdo chong ning tai
nha F; thay thé may nudc uQng cho sinh vién tai nha A, D, E, F co s& g, giang duong 1, khu tu hoc
B-C tai co sé 1 va KTX; phéi hop Coéng an PCCC Binh Duong ‘gép huﬁm PCCC va CNCH cho VC-
NLBD, SV tai co so 2; phéi hop Cong an PCCC Quan 5 tap huan huan PCCC va CNCH cho VC-
NLD, SV tai co sé 1, phoi hgp Cong an PCCC Quén 1 dién tap PCCC tai KTX.
Il. KE HOACH CAIl TIEN CHAT LUQNG
- Ké hoach da thuc hi¢n

- Stra chira hdi truong I, giang dudng 1 va phong lam viéc cia cac phong chirc nang

- Thay ban ghé cho céc phong hoc F109, F110, B44, 123, thay may lanh F109, B44, 123; m¢
mai 3 phong hoc 31, 32, 33 tai toa nha TTTH.

- Stra chira, chéng tham, nha vé sinh, son nha diéu hanh, nha A tai co sd 2.
- Ké hoach du kién thuc hién

- Stra chita nha E, nha F va gan may lanh nha F va tang 3 nha E.

- Khoi phuc hé théng PCCC nha diéu hanh.

- Stra chira cac phong may, phong thuc hanh, phong thi nghiém, sira ban ghé sinh vién, mai
vom, duong nudc...

- Trang bi trang trang thiét bi thi nghiém, may tinh cho phong may

- Stra chita Hoi truong B, cac phong hoc tai cac ddy nha D, E, F va hang ting mang thong tin.

- Canh quan xung quanh truong
I11. CAC PE XUAT, KIEN NGHI

Hién nay, céc’ ndi dung khao sat danh gia vé co sO vat chat va trang thjét bi cua ‘gru(‘)’ng trong
nam 2023 c6 mot s6 nd1 dung khong thudc phu trach ctia Phong Quan tri Thiét bi, cu thé nhu sau:

- VC-NLP hai 1ong hé théng wifi, internet ctia Trudng dap Gmg nhu cau cong viéc/hoat dong
giang day/nghién clru

- H¢ théng Wiﬁ, tbc do dudng truyén, cac phﬁn mém hd trg hoc tap, trang thong tin dién tu
dap ung dugc nhu cau hoc tap.

- Céch giao tiép, hudéng dan cua can bd phong Lab, PTN/phong may chuyén nghiép va than thién.

- Bii giit xe dap ing nhu cau, vi tri thuan loi.

- Nhan vién nha xe than thién, huéng dan, phuc vu chuyén nghiép.

- Nhan vién cin tin than thién, huéng dan, phuc vu chuyén nghiép.

D¢ cong tac béo céo cai tién duge ddy du, chinh xéc hon, Phong QTTB kinh dé nghi Phong
KT&DBCL tong hop thém bdo céo cua don vi lién quan céc ndi dung néu trén.
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