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BAO CAO CAI TIEN CHAT LUONG SAU KHAO SAT SU’' HAI LONG CUA
CAC BEN LIEN QUAN - NAM 2023

Pon vi: PHONG CONG TAC SINH VIEN

I. CAC KET QUA KHAO SAT LIEN QUAN PEN PON VI
1. V& hoat dong khio sat

2. Tom tit két qua khao sat

- Pon vi thwc hi¢n khdo sdt: Phong Khao thi va Dam bao chét lugng
- Pon vi tong hop két qua khdo sdt: Phong Khao thi va Dam bao chét lugng

- Déi twong khdo sdt: Sinh vién; Vién chic va ngudi lao dong dang 1am viée tai truong.

a) Su hai long cua vién chirc va nguwoi lao dong cua don vi vé moi truwong lam viéc cua truong

A L. Ty 1¢ hai long| Piém trung
STT Noi dung khao sat trung binh |binh hai long
1 VC-NLD hai long voi sy ung ho, hd tro, tao diéu kién trong 93.75 456
cong viéc cua cap quan ly tryc tiép
2 VC-NLD hai long voi cap quan ly trong viéc ghi nhan y kién 93.75 456
dong gop vé cong viée
3 VC_NLDA ha1’10ng. Vol phgn cong viéc/hoat dong giang 93.75 450
day/nghién ctru tai don vi
4 VCE_NL;D het1 I?ng v6i cap quan 1y truc ti€p trong viéc ghi 93.75 456
nhan két qua cong viéc cua minh
¢) Vé cdc bdo cdo khdo sdt sw hai long ciia sinh vién
A AL Ty 1¢ hai long| Piém trung
STT NOi dung khao sat trung binh |binh hai long
1. Ho6 so SV dugc cap nhat trong sudt qué trinh hoc tap 95.20 4.16
2. SV duogc gidi thi¢u vé cac quy ché, quy dinh, chinh sich 95.02 4.13
3. SV duoc hudng dan ding ky KTX, hd trg tim chd & ngoai tra 95.29 4.12
4. Cong tac tdm 1y trong cham séc ngudi hoc dugce thuc hién tot 94.08 4.07
S. SV dugc tham gia dong gop v kién véi trudong, voi khoa 94.97 411
6. Nhu cau van héa, van ngh¢, thé duc thé thao dugc dap ung tot 94.39 4.06
7. SV hai long vé céch tinh diém rén luyén 94.08 4.08
SV duoc tranb bi kién thirc PCCC, thoat hiém, thoat nan.. ., an|
8. . ) . - 92.95 4.03
ninh, an toan trong trudng hoc dugc dam bao
SﬁV dugc tham gia bdo hi€ém xa hoi, bao hiém tai nan,... du’gc
9. to churc kham strc khde dinh ky dap ing quyén lgi va nhu cau 94.88 4.15
kham chira bénh
10. tTéru:ong c6 cac hoat dong gidi thi€u viéc lam, thyc tap, thuc 94,61 412
11. | Sy hai long ciia sinh vién vé cong tac sinh vién 95.56 4.12
12. | Sy hai 1ong cuia sinh vién vé doi ngii hd trg cong tac sinh vién 95.83 4.13
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- Piém manh

- Cac hoat dong cong tac sinh vién cling nhu ddi ngili can bg cong tac sinh vién déu dat duogc
su hai long cao tur phia sinh vién (>95%).
- Piém can cai thién

- Tang cudng cdng tac tdp hudn PCCC va ctru nan ciru hd trong Nha trudng ciing nhu tai
KTX Truong.

- Tép trung vao cac hoat dong trong tdm: cham séc strc khde tinh than ngudi hoc, hd tro sinh
vién hoc yéu kém.
Il. KE HOACH CAI TIEN CHAT LUQNG
- Ké hogach da thuc hi¢n

- Phédi hop phong QTTB va don vi chuyén mén té chirc tdp hudn PCCC va ctru hd ctru nan
trong nha truong dinh ky hang nam.

- Trang bj kién thitc PCCC cho sinh vién nim 2, nim 3 thong qua dot sinh hoat cong dan dau
nam.

- T c~h13:c 02 dot tap huén PCCC cpo sinh vién noi tni:cai KTX Truong; huy dong sinh vién
tham gia dién tdp PCCC tai phuong Cau Ong Lanh dinh ky moi hoc ky.

- T6 chirc 05 workshop truyén thong CSSK tam 1y, 10 16p tap hudn k§ ning nim bat tam 1y
cho SV, CB lam cong tac SV

- Dua vao hoat dong 02 phong tham van tam 1y cho nguoi hoc tai 2 co sé. Tang sb lugng CB

tu van tam ly: 03 nguoi

- Mo 16p 6n tép cac hoc phan chung cho sinh vién c6 nhu ciu trude khi thi két thuc hoc phan
HK2/23-24.
- Ké hogch dur kién thuc hién

- Tiép tuc t6 chirc thém it nhat 03 workshop truyén théng CSSK tam 1y

- Ho trg SV trong hoc tap va tai chinh

- Thanh 1ap d6i ngli GVCN. Nang cao nang luc déi ngli CVHT, TLSV, GVCN

- Khao sat mau dién rong dbi voi cac SV nam nl}ét, nam hai c6 Qiém trung binh dudi 5,0 va
nhimg SV thugc nhom nhiéu SV cung no loai hoc phan giong nhau dé tim hi€u nguyén nhan SV
hoc yéu; Danh gia hiu qua cta 16p on tap, va ti€p tuc trién khai thyc hién giai phap khac ho trg SV
thudc nhom doéi tugng nay.
I11. CAC PE XUAT, KIEN NGHI

- Cap nhat lai ndi dung bang khao sat khéa hoc theo dé xuét ctia phong CTSV (da gui vao
thang 1/2024)

- Do CB-VC khéng lam viéc truc tiép v6i phong CTSV cho nén cac két qua danh gia cua doi
trong nay mang tinh chu quan, khong danh gia chinh xac vé cong viéc cuia phong phu trach; khong
thé can ctr vao ddy dé danh gia chat luong hoat dong ctia phong CTSV. Tir d6 phong CTSV de nghi
chi ghi nhan cac y kién phan hoi ctia SV va ctia CB-VC phong CTSV dé 1am can cir cai tién chat
luong.
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