7. KHOA PIEN TU - VIEN THONG

I. CAC KET QUA KHAO SAT LIEN QUAN PEN PON VI
1. Vé hoat dong khao sat
- Doi twong khdo sdt: Sinh vién danh gia mon hoc, giang vién; Sinh vién nim cubi; Cuu sinh
vién; Giang vién giang day cac CTDT cua khoa; Doanh nghiép.
- Don vi thie hign khdo sdt: Phong Khao thi va Dam bao chat lugng
- Don vi tong hop két qud khdo sdt: Phong Khao thi va Dam bao chit luong
2. Tém tit cac két qua khao sat

a) Pdnh gid ciia gidang vién Vé chwong trinh dao tgo (CTPT)

Khoa DPTVT
STT Noi dung khao sat

Ti 18 hai 1ong (%) DTB
1 | Vé chuong trinh dao tao (CTDT) 88.24 4.18
2 | VECDR cua CTDT 88.24 4.12
3 | Vé chit lugng dao tao cia truong 76.47 3.82
4 | Vé co s vat chat (CSVC) phuc vu day va hoc 58.82 3.35
5 | Vé cong tac thu vién 70.59 3.82
6 | Vé cong tac to chirc dao tao 94.12 4.12
7 | Vé cong tac khao thi va dam bao chét lugng (PBCL) 94.12 4.24

8 | Vé cong tac nghién ciru khoa hoc (NCKH) 82.35 4
9 | Vé cong tac d6i ngoai 76.47 3.94
10 | V& cong tac két ndi va phuc vu cong dong 70.59 3.71
11 | Vé cong tac hanh chinh cép trudng 76.47 3.88
12 | V& cong tac hanh chinh cép khoa 88.24 4.06

Danh gia chung cla giang vién V& chuong trinh dao tao (CTDT) ctia Khoa 1a 88,24%. Ti 1¢ chung
ctia Truong 1a 87,13%. Céac yéu to vé CPR, cong tac to chirc ddo tao, cong tac khao thi va dam bao
chat lwong, cong tac hanh chinh cdp trudng, cong tac hanh chinh cap khoa déu dugc danh gia kha
cao va cao hon muc trung binh cua Truong.

Cac yéu t6 vé chat lugng dao tao cua truong, cong tac thu vién, cong tac nghién ctru khoa hoc
(NCKH), cong tac d6i ngoai dugc danh gia kha cao nhung thip hon mtc trung binh ctia Trudng.
Mot sb yéu td danh gia thap 1a co s vat chat (CSVC) phuc vu day va hoc va cong tac két ndi va
phuc vu cong dong. Ti 18 hai long cua giang vién vé co s& vat chit phuc vu day va hoc ciia Khoa 13
58,82%, trong khi ti 1€ chung cua Truong 1a 47,01%.

b) Pdnh gid ciia doanh nghiép vé chit lwong dao tao ciia Khoa

£ 1 Khoa PTVT
STT Néi dung khio sat S0 phin
hoi | Tj1¢ hailong (%) PTB
1 | Vékién thirc chuyén mén 6 100 4
2 | Vé su thich ting vi cong viée 6 66.67 3.67
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3 | V& trach nhiém va su cau tién 6 50 3.5
4 | V& su chap hanh ndi quy/quy dinh 6 83.33 3.83
5 | Vé k¥ ning str dung ngoai ngi 6 16.67 3.17
6 | Véky ning st dung cong nghé thong tin 6 83.33 3.83
7 | Vé k¥ nang lam viéc nhom 6 50 3.5
8 | V& k¥ nang giai quyét van dé 6 33.33 3.33
9 Dar‘lh gia chung v€ cac nhan sy duogc 6 83.33 3.83
truong dao tao

Ti 18 hai long ctia doanh nghiép vé sinh vién do Khoa ddo tao 1a 100%, ti 1& chung cua Trudng la

91,78%. Mot sb yéu td khac ciia Khoa thap hon ti 1& cia Trudng gdm su thich ing véi cong viéc,

vé sy chip hanh ndi quy/quy dinh, vé k¥ ning st dung cong nghé thong tin, danh gia chung vé muc

d6 hai long doi véi cac nhan sy dugce truong dao tao. Tuy nhién, ti 1€ hai long vé nhitng yéu to nay

kha cao. Doanh nghiép danh gia thip vé k¥ ning st dung ngoai ngit, vé k¥ nang lam viéc nhom, va

ve k¥ nang gidi quyét van dé cua sinh vién do Khoa dao tao.
¢) Danh gia cua Cuu sinh vién

- Vé tinh trang viéc lam cia SV sau tot nghiép

. Pa c6 viéc lam Dang tu tao viéc Pang lam viéc Chua ¢6
Nganh | Tong toan thoi gian lam ban thoi gian viéc lam
SL Ti € % SL Ti 1€ % SL Ti € % SL | Tilg%
KTPTVT | 157 | 139 88.54 2 1.27 2 1.27 14 8.92
- Téng quan hai long ciia cieu sinh vién vé nha triwong sau khi ra truong.
STT No6i dung danh gia Ti 1€ hai long
1 Vé cac kién thirc duoc trang bi ¢ nha truong 71.34
2 | Vé cac k¥ niang da duoc hoc o trudng 65.61
3 Vé k¥ nang str dung ngoai ngit cta ci nhan 48.41
4 Vé k¥ nang str dung cong nghé thong tin cta c4 nhan 77.07
5 Vé k¥ nang giai quyét van dé cia ca nhan 73.25
6 Vé k¥ nang lam viéc nhom ciia c4 nhan 73.89
7 V& co s6 vat chat phuc vu cong tac dao tao va nghién ctru ciia truong 52.87
8 | Vé CPR cua truong 70.06
9 Vé nang luc va phuong phap giang day cua doi ngii giang vién 74.52
10 | Panh gia chung vé chét lugng dao tao cia trudng 73.89
11 Vé su thich g gitta chuyén mén dugc dao tao véi cong vige hién tai 67.13
12 | PBanh gia chung vé muc dd hai long véi cong viée hién tai 74.83

Mot s yéu to cuu sinh vién danh gid cao gom tinh trang viéc lam cua SV sau tot nghiép. Vi

du: ti I¢ c6 viéc lam nhanh cao hon 10 rét (91.08% so vai 86,90%), va mirc do phu hop voi chuyén

mdn, nganh dugc dao tao. Cuu sinh vién hai 1ong vé mat tong thé va y dinh gidi thiéu chwong trinh

déu cao hon trung binh (89,29% so v&i 77,16%). Piéu nay cho thay sinh vién phan anh tich cuc vé

qua trinh hoc tap tai nha Truong. Muc do thich ung gitra chuyén moén dugc dao tao vdi cong viée

hién tai vuot hon so véi murc trung binh cia Trudng (67,13% va 67,06%). Két qua cho thdy sinh

vién dugc trang bi nén tang thyc hanh va tu duy nghé nghiép t6t.
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d) DPdnh gid ciia SV nim cudi vé hoat dong dao tao ciia Truong/Khoa

STT Noi dung khio sat Khoa DTVT

‘ Til€ (%) TB
1 | Vé chuong trinh dao tao (CTDT) 82.47 4.17
2 | Ve CPR cua CTPT 80.52 4.18
3 | Vé doi ngii Giang vién 84.42 4.27
4 | Vé co sé vat chat (CSVC) phuc vu day va hoc 69.48 3.9
5 | V& cong tac thu vién 77.27 4.11
6 | Vé cong tac to chirc dao tao 81.82 421
7 | Vé cong tac khao thi va dam bao chat luong (PBCL) 86.36 431
8 | Vé cong tac nghién ctru khoa hoc (NCKH) 79.87 4.18
9 | Vé cong tac sinh vién 84.42 4.24
10 | Vé Doan hoi 74.03 4.05
11 | Vé cham soc y té, strc khoe tinh than 80.52 4.21
12 | Vé cong tac hd trg cip khoa 81.17 4.2
13 Vé kién thurc chuyén mon dugc nha truong dao tao 79.22 4.11
14 | Vé cac k¥ ning dugc nha trudng dao tao 80.52 4.14
15 | Vé cac k¥ nang st dung ngoai ngit 70.78 3.98

Két qua khao sat cho thdy nhin chung, sinh vién nam cudi ciia Khoa Dién tir - Vién thong
danh gia tich cuc vé chat lugng dao tao va cac hoat dong hd tro ctia nha truong. Cac tiéu chi nhu
d6i ngii giang vién (84.42%), cong tac khao thi va dam bao chat luong (86.36%) va cong tac sinh

vién (84.42%) nhan dugc mic d6 hai 1ong cao, phan anh su tin tudng cia sinh vién ddi véi chat

luong giang day, to chtrc thi ctr ciing nhu su hd tro tir nha trudng trong sudt qua trinh hoc tap.

Tuy nhién, van con mot s6 mat can dugce cai thién rd rét. Péng chu y 1a co so vat chét phuc vu
day va hoc (69.48%) va k¥ niang str dung ngoai ngit (70.78%) c6 ti 18 hai 1ong thip, cho thay nhu
cau nang cap thiét bi hoc tap, phong hoc ciing nhu ting cuong cac chwong trinh boi dudng ngoai
ngir 1a rét can thiét. Bén canh do, hoat dong Poan — Hg1 va cong tac thu vién cling c6 mirc danh gia
trung binh, cho théy van con du dia dé cai thién nhim nang cao trai nghiém hoc tap va sinh hoat cua

sinh vién.

e) Pdnh gid dp hai long ciia SV vé mén hoc va giang vién giing day mén hoc

- HK2/2023-2024:

. . KTPTVT KTPTVT (DKD

TT Noi dung khio sat Ti 16 (%) B Ti 18 (%) TI;
1 | Vémoén hoc ly thuyét 86.46 4.44 85.92 4.45

2 V& mon hoc thuc hanh 84.18 4.38 84.33 4.41
3 | V& GV day mén hoc Iy thuyét 86.19 4.43 86.20 4.44

4 | V& GV day mén hoc thyc hanh 83.86 4.36 83.13 4.39

5 Vé kha nang dat CDR ctia mon hoc LT 85.37 4.42 84.88 443

6 Vé kha nang dat CDR cia mdén hoc TH 82.97 4.35 83.13 4.40
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- HK3/2023-2024:

TT Noi dung khao sat KTDTVT (DKD)
Til€ (%) TB
1 Vé moén hoc 1y thuyet 87.00 4.45
2 | V& mdn hoc thuc hanh 80 4.29
3 | V& GV day mén hoc 1y thuyét 86.93 4.45
4 | V& GV day médn hoc thyc hanh 79.09 4.27
5 Vé kha nang dat CDR ctia mén hoc LT 87.44 4.46
6 Vé kha nang dat CBR cua mon hoc TH 79.58 4.28
- HK1/2024-2025:
KTDTVT KT DTVT(DKD)
TT Noi dung khao sat Tilé (%) TB "{oi/:)é TB
1 | Vémoén hoc ly thuyét 89.65 4.54 91.77 4.56
2 V& mon hoc thuc hanh 88.53 4.54 93.35 4.61
3 | Vé GV day mén hoc 1y thuyét 89.08 4.54 92.01 4.56
4 Vé GV day mon hoc thue hanh 88.53 4.53 93.11 4.61
5 Vé kha nang dat CDR ctia mén hoc LT 88.05 4.51 89.98 4.50
6 Vé kha nang dat CBR ctia mon hoc TH 87.47 451 91.45 4.55

Ca hai chuong trinh chinh quy (CQ) va chuong trinh dé an déu dugc sinh vién dénh gia cao.
Ti 1¢ hai long co ban trén 80% & tat ca tidu chi. Diéu nay cho thdy vé tong thé, sinh vién hai long
trong viéc trién khai cac mon hoc. Cu thé:

Vé GV day mén hoc: Ti 1¢ hai 1ong ctia SV chuong trinh dé an déi voi giang vién 1y thuyét
ludn vuot 86%; dbi véi giang vién thyc hanh dat khoang 80%. Ti hé hai 1ong cua SV CQ ciing rat
cao doi giang vién 1y thuyét 1a trén 86% va thyc hanh 1a trén 83%.

Vé cac mon hoc 1y thuyét: Ti 1& hai long ctia SV CQ qua cac hoc ky 1an luot 13 86,46% va
89,65%. SV chuong trinh dé an c6 ti 1& hai 10ng tir 85,92% va 1én dén hon 92% qua céc hoc ky.

V& cac mon hoc thuc hanh: Ti 1& hai long cia SV CQ qua céc hoc ky lan luot 12 84,18% va
88,53%. SV chuong trinh dé 4n co ti 18 hai long tir 84,33% va 1én dén 93,35% qua cac hoc ky.

Vé CPR ciia mon hoc: SV CQ c6 ti 16 hai 1ong tir 85% dbi voi cac mon 1y thuyét va tir 82%
v6i cac mon thyc hanh. SV chwong trinh dé 4n c6 ti 18 hai long trén 85% d6i v6i cac mon 1y thuyét
va tir 80% ddi voi cdc mon thye hanh.

3 .Tong hop két qua khio sat va nhéan dinh:
a) Diém manh
- Pa sb giang vién Khoa DTVT déanh gia cao CTDT, dic biét 1a & cac yéu td khao thi, dam bao
chét luong, td chire dao tao, CPR, CTDT.
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- Doanh nghiép hai 10ng tuyét dbi (100%) vé kién thirc duoc dio tao tai Khoa.

- Ti1é cyu sinh vién do Khoa dao tao ¢ thé tim dugc viéc lam phu hop tai cac doanh nghiép rat
cao

b) Diém can cdi thién

- Khoa can tiép tuc cai thién co s& vat chat, thu vién, cong tac két ndi cong déng.

- Khoa can cai thién vé k§ ning mém nhu ngoai ngit, 1am viéc nhom va giai quyét van de.
II. KE HOACH CAI TIEN CHAT LUQONG
1. Ké hoach da thie hién

- Khoa DTVT d tién hanh thay d6i nho trong CTDT. Thudng xuyén ra soat va cip nhat ndi
dung giang day nham dap tmg CDR phu hop véi nganh nghé va khung trinh d6 quoc gia.

- Khoa di c6 nhitng hoat dong nham tang cuong hd trg ngudi hoc nhu: C6 van hoc tip va gido
vién chu nhiém giup theo ddi qué trinh hoc tép, hd trg dinh hudng nghé nghiép; tu van tam 1y,
hd tro k¥ ning mém.

- Bén canh d6 cac hoat dong lién két doanh nghiép va thuc tap ciing duoc day manh.

2. K¢é hoach du kién thuc hién

- Trong thoi gian t&i, Khoa sé& cai tién CTDT nham phu hop hon véi tinh hinh thyc tién hién nay.

- Khoa sé& tang cudng tich hop cac k¥ ning vao cac mon hoc va trién khai cac chuong trinh ngoai
khoa dé nang cao k¥ nang cho sinh vién dic biét 13 k¥ ning st dung ngoai ngir.

III. CAC PE XUAT, KIEN NGHI

- Nha Truong tiép tuc dau tu cho co s¢ vat chat.
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