13. PHONG PAO TAO SAU BAI HOC

I. CAC KET QUA KHAO SAT LIEN QUAN PEN PON VI
1. V& hoat dong Khao sat

- Déi twong khdo sdt: Vién chtc va nguoi lao dong (VC-NLD) dang lam viéc tai trudng.
- Don vi thie hign khdo sdt: Phong Khao thi va Dam bao chat luong.

- Don vi téng hop két qua khdo sdt: Phong Khao thi va Pam bao chit luong.

- Pham vi dit liéu : Béo céo khao sat hai long VC-NLD nam 2024.

2. Tém tit két qua khio sat

a) Sw hai long ciia vién chirc va ngwoi lao djpng doi véi P.DTSPH

Ciu héi Tong so Hai long PTB hai
phan hoi | S6lwong | Tilé % long

Vé hoat dong hd tro ciia P. PTSDH 473 425 89.85 4.5

Vé su phuc vu va hd tro cia chuyén vién P.

DTSDLL 475 428 90.11 4.49

Vé su phuc vu va hd tro cla Trudng phong P.

DTSDLL 431 387 89.79 4.53

b) Cdc y kién gép y cho Phong PTSPDH

Khong thu phi cac xac nhan dao tao dai hoc va sau dai hoc cua cdc VC-NLD cong tac tai Truong
(bang diém, bang tot nghiép....), dic biét nguoi hoc Thac si, Tién si la VC-NLD dang cong tac
tai Truong (Khoa Dia chét);
Hb so can bd hudng dan sinh vién va hoc vién hai phong Pao tao va Sau Pai hoc khong lién
thong hd so luu nén Can bo hudng dan ngoai PHQG phai ndp ho so hai lan;
Thoi gian bao vé khoa luan dot 1 can trudce thoi gian dang ky Cao hoc dot 1 dé sinh vién c6 thé
kip dang ky hd so Cao hoc vi ¢6 mét s6 chuyén nganh khong tuyén bo sung dot 2.
Dé hd trg cho nguoi hoc xin duge Hoc béng VinlF cho kip tién do h::ing nam:

+ Can c6 quyét dinh dau vao dot 1 cho NCS trude 31/5 hang nim .

+ Cén ¢6 quyét dinh dau Cao hoc dot 1 trudc 30/6 h?mg nam.
HO tro tmg vién PGS/GS cong tac tai Truong xuat ban sao van bang ca nhan Sau Dai hoc mién
phi. Bang Pai hoc dugc hd trg cdp ban sao mién phi nhung Sau dai hoc lai ¢6 thu phi. Cling mot
co so dao tao nhung hai don vi lai c6 quy trinh/quy dinh khac nhau. (Khoa Sinh hoc - CNSH).
bpé nghi phong xem lai viéc thu 1¢ phi cac muc (in bang diém, mua ho s0,...) c6 ding quy dinh
hay chua? Néu dang quy dinh thi xem lai cac thirc thu phi vi hi¢n tai chua c6 bién lai, bién nhan
cho viéc nay! Vi du: xin bang diém toan khoa cao hoc (in 1 t& gidy A4) phong thu 30.000d? Nhu

vay, viéc thu nay c6 hop 1y chua?
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- Viéc dong phi dé t6 chuc 18 tot nghiép Thac si, Tién si 1 hop 1y. Tuy nhién, can xem xét lai quy
trinh, cAn cong khai cac khoan phi chir khong dé hoc vién dén ding ky rdi méi béo 1a c6 déng
phi va hon hét nhu d3 dé cap & trén viée thu phi ndy ciing hoan toan khong c6 bién lai, hoa don.

- Céc chi chuyén vién nhu chi Giang, chi Thu, chi Tam, chi Mai hd trg rat nhiét tinh.

- Céc muc thu phi nhu hd so, xin bang diém rit cao, dé nghi c6 bién lai va diéu chinh mirc thu phu
hop. Thai d6 cua chuyén vién khi tiép hoc vién can niém nd hon.

- Chuyén vién Phong Pao tao Sau dai hoc c6 thai d khong dung muc khi giao tiép vO1 can bo
giang day. Thu phi xin bang diém cao hoc cta can bd giang day cua truong (Theo 101 trudng
phong thi khong thu tién). Mic du Trudng phong c6 xin 16i nhung ban chuyén vién chua cé 16
xin 18i nao ciing nhu chua hoan lai phi xin bang diém.

- Nén c6 chinh sach hd trg 1y bang diém cho can b, hién tai thu phi danh dong véi SV va cuu
SV, ciing nhu ko minh vé khoan thu phi nay.

- P. DPTSPH can thong bdo cho HVCH, NCS qua email cic thong tin can thiét. Day 1 yéu cau bat
budc trong quan 1y ngudi hoc. Khong phai yéu cau nguoi hoc tu cip nhat website, facebook mdi
ngay dé chyuc cho thong bao. Diéu nay hoan toan di trai vai triét 1y ctia nha truong.

- Phong sau dai hoc hoat dong rat tot.

- Trang web sdh.hcmus.edu.vn hdi trudc co thanh cong cu tim kiém. Tuy nhién, khong hiéu vi 1y
do gi ma gio day thanh nay bién mat, diéu nay khién viéc tim kiém cac thong tin lién quan tro
nén rat vat va.

3. Tong hop két qua khio sat va nhin dinh:
a) Piém manh:
- Mirc d6 hai long ctia VC-NLD véi hoat dong hd trg cia P. DTSDH dat ti 1& khoang 90% (diém
trung binh 4.5/5).
- Sy hd tro nhiét tinh tr P.DTSDH.
b) Piém can cii thi¢n
- HO tro x4c nhan dao tao, hoc vu sau dai hoc cho VC-NLD cua trudng; thong tin truc tiép dén
ngudi hoc; ki ning giao tiép cua cac chuyén vién; website thong tin va tuong tac nguoi hoc béac
SPH.
II. KE HOACH CAI TIEN CHAT LUQNG
1. Ké hoach di thue hién

a) Cip bdn sao vin bang tot nghiép tiv sé6 géc va cap lai phu luc vin bang, bing diém tot nghiép
(bdn tieng Viér).
- Khi nguoi hoc t6t nghiép, Nha trudng di cdp ban gdc van bang tt nghiép, phu luc vin bang

(bang diém tot nghiép). Ngudi hoc ¢6 trach nhiém luu giit ban gbc van bang va phu luc vin
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bang (bang diém t6t nghiép) dé c6 thé photo tir ban gbe khi c6 nhu cau sir dung cho muc dich
ca nhan.

- Pé hd trg ngudi hoc da tdt nghiép c6 nhu cau cAp ban sao vin bang tdt nghiép tir s6 gbe va cp
lai bang diém tot nghiép, P. PTSPH d3 dugc Nha trudng phan cong cip ban sao van bang tbt
nghiép tir sd gdc, cap lai phu luc vin bang (bang diém tot nghiép) cho nguoi hoc da tét nghiép
trinh d6 thac si, tién si va ¢ thu phi. Pay la cong tac dich vu hd tro nguoi hoc sau khi da tdt
nghi¢p.

- Tu thang 10/2024, Theo quy dinh ctia Nha Truong, P. PTSPH da 4p dung khong thu phi mot
(01) ban cép lan dau déi v6i ngudi hoc da tt nghiép 1a VC-NLP co hiru cia Truong cb nhu
cau cap ban sao vin bang tot nghiép tir s6 gbc va phu luc van bang (bang diém tot nghiép).

- Dbi voi ngudi hoc da tot nghiép khong 1a VC-NLD co hitu ctia Truong cé nhu cau cap ban sao
van b::ing tot nghiép tu ) géc va cép lai bang diém tdt nghiép, P. PTSPH thu phi dich vu theo
quy dinh hién hanh ctia Truong.

- Ngudi hoc da tét nghiép hodc nguoi dang ky thay gui don ding ky cép ban sao vin bang tot
nghiép tir s6 gdc theo hinh thire truc tiép tai P. DPTSPH, giri qua buu dién hodc truc tuyén qua

email: dtsaudaihoc@hcmus.edu.vn. Nguoi hoc di tot nghiép hodc nguoi nhan thay (da co gidy

Uiy quyén theo phép luat) dén nhan ban sao tir s6 gdc theo dting lich hen ctia P. DPTSPH.
- Nguoi hoc da t6t nghiép hodc ngudi ding ky thay giri don ding ky céap lai phu luc vin bang
(bang diém tdt nghiép) theo hinh thtc truc tiép tai P. PTSPH, giri qua buu dién hoic truc tuyén

qua email: dtsaudaihoc@hcmus.edu.vn. Ngudi hoc da tot nghiép hodc ngudi nhan thay dén

nhan phu lyc van bang (bang diém t6t nghiép) theo ding lich hen ciia P.DTSPH.
b) Cép béng diém doi vdi ngwoi hoc chwa tot nghiép (bén tiéng Vigr):

- Phong BT SPH di phdi hop véi SELAB hoan thanh trang thong tin ngudi hoc tai website:
https://student.hcmus.edu.vn. Qua hé thdng nay ngudi hoc co thé theo ddi két qua hoc tap cac
hoc phéan, dang kY hoc phan tryc tuyén ma khong can dang ky cap bang diém c6 xac nhan cua
Truong dé theo ddi két qua hoc tap.

- Néu nguoi hoc c6 nhu cau cap bang diém c6 xac nhan cta Trudng cho muc dich ¢4 nhan khéc,
P. DPTSDBH thu phi dich vu theo quy dinh hién hanh cua Trudong nhu sau:

+ Néu nguoi hoc 1a VC-NLP co hitu ctia Trudng: mién phi cip bang diém mén hoc cac hoc
phan.
+ Néu nguoi hoc khong 1a VC-NLD co hitu ciia Truong: thu phi dich vu cép bang diém mén
hoc cac hoc phan theo quy dinh mirc thu hién hanh.
¢) Cip phu luc vin bing (bing diém tot nghiép), bing diém cdc hoc phan bing ngon ngi tiéng
Anh
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- Nha trudong co dich vu cap bang diém bang ngdn ngir tiéng Anh dbi v6i cac CTDT bang tiéng
Viét (chwong trinh chinh quy), néu ngudi hoc ¢6 nhu cu. Dich vu nay c¢é thu phi.

- Céc chuong trinh lién két dao tao v6i nudc ngoai, chuong trinh giang day bang ngon ngit tiéng
Anh: Viéc cép bang diém béng ngon ngir tiéng Anh duogc thuc hién nhu muc a, muc b van ban
nay.

d) Hé trg hoc vu qua cdc kénh trie tuyén:

- Tir ddu khoa hoc, Nha truong di thong béo cong khai ké hoach hoc tap voi cac moc thoi gian
cu thé tung hoc phén. Nguoi hoc co thé thuc hién moi hoat dong ho tro hoc tap truc tuyén vao
dung thoi diém nha trudng da cong bd hodc 10p trudng/ Giang vién phu trach nganh théng bao
tai 16p. Nguoi hoc khong can mat thoi gian canh chd thong bao ciia Nha truong. Céc thong bao
dinh ky cua P. PTSPH vé&i muc dich viét ngan gon dé nhic nhé ngudi hoc thuc hién va tién
theo doi.

- Trudng hop co6 phat sinh théng bao méi, quy dinh mai lién quan dén ngudi hoc Nha trudng bét
budc thue hién gui email truc tiép dén ngudi hoc.

- Céac hoat dong hd tro hoc tip phai dugc thong bao cong khai trén website hodc cac kénh truc
tuyén cong khai khac (Fanpage). Do d6 nguoi hoc can theo ddi thong tin trén cac trang dién tir
cong khai ciia Nha trudng, khong ¢ quy dinh bat budc co s¢ ddo tao giri thong bao hoc vu dén
email ciia nguoi hoc

- Pau nam 2024, P. PTSPH ciing c6 m& thém kénh hd trg nguoi hoc “Pang ky nhan thong bao
qua email” tai link: https://sdh.hcmus.edu.vn/dang-ky-nhan-tin-tuc-tu-dong-qua-email/ . Nguoi
hoc ¢6 nhu cau nhan thong béo qua email c6 thé dang nhap vao link nay dé dang ky, P. DPTSDH
khong guri dai tra vi tranh truong hop nguoi hoc khong ¢é nhu cau nhan nhiéu email théng bao
tor Truong.

e) Ké hoach tuyén sinh hang ném:

- Hiang nam, Nha truong t6 chirc tuyén sinh 2 dot/ndm vao cudi thang 5 va cubi thang 10 1a hoan
toan phu hop voi dot xét tot nghiép cta sinh vién. Phong Pao tao va P. DPTSPH ludn théng
nhét cac ké hoach 1am viéc phu hop nhét c6 thé dé sinh vién tbt nghi¢p hoc tiép bac thac si hoac
tién si.

- Do can dbi lich tuyén sinh sau dai hoc phii hop nhu ciu cua tat ca sinh vién mong muén duoc
du tuyén bac sau dai hoc nén ky thi duogc td chure vao cubi thang 5 va cudi thang 10 (lich phéng
van nghién ctru sinh két thuc vao ngay 30/05 va 30/10) vi vay khong thé cong bd két qua tuyén
sinh trudc 31/5. Két qua tuyén sinh ludn cong bd trude 30/06 va 30/11 hang nam.

- Céc nganh khong tuyén sinh dot 2 1a do dot 1 d tuyén du chi tiéu dang ky nén nganh khong
nhan tuyén sinh dot 2.
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f) Céng cu tim kiém trén website ciia P. PTSPH: P. DPTSPH di khdic phuc sw cé khong hoat
dong ciia cong cu tim kiém. Hién tai cong cu tim kiém hoat dong binh thuong.
g Phong PT SPH di cdp nhit hé théng diém 4.0 cdc mon hoc trong bang diém ngwoi hoc.
2. Ké hoach d kién thuc hién
- Phong DT SPH dang tiép tuc s6 hoa va tin hoc hoa hét tit ca cac bude quan 1y hd so hoc vu.
- Cap nhat thém hudng dan ding ky cAp ban sao vin bang thac si, tién si tir s6 gbc trén website:

https://sdh.hcmus.edu.vn/

III. CAC PE XUAT, KIEN NGHI

- Giang vién vui long gtri két qua thi ding han da thong béo.

- Ngudi hoc han ché ding ky cap bang diém, phy luc vin bang, ban sao vin bang tir s6 gbc
nhung khong dén nhan. Trung binh hang nim, P. PTSDH phai hiy gan 200 ban ding ky cua
ngudi hoc nhung khong dén nhan (dic biét 1a cac trudng hop ding ky truc tuyén chua dong 18
phi, trong d6 c6 ca nguoi hoc 1a VC-NLD cua Truong).

- Cong tac cap ban sao vin bang tir s6 gdc, hién tai P. PTSPH dang hd tro giang vién duoc nhan
thay ciia ngudi hoc do giang vién 1a nguoi huéng dan luan vin, luan an. Tuy nhién viéc nay
khong dung véi quy dinh ctia BO GDDT vé viée cap phat ban sao tir s6 gdc. Do d6 tir nim 2025
P. PTSPH sé thuc hién dung huéng dan cia Bo GDPT (ngudi nhan thay phai co gidy ty
quyén theo phap luat).

- Khi dong gbp ¥ kién VC-NLD ciing nén can nhac tim hiéu k¥ hoat dong cta don vi phu trach
noi dung gop ¥, nén nhin nhan van dé theo muc dich chung cua tap thé.

- VC-NLD ciing nén luu trit cac van ban gidy to c4 nhan ma don vi hanh chinh (Phong, Ban cua
Truong) da giri dén VC-NLD dé viéc minh ching cac hd so ca nhan duoc thuan tién, nhanh

chong, tranh mat thoi gian khi yéu cau cac don vi hanh chinh trich lyc lai hd so.
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