17. PHONG CONG TAC SINH VIEN

I. CAC KET QUA KHAO SAT LIEN QUAN PEN PON VI

1. V& hoat dong Khao sat

- Déi twong khdo sdt: Sinh vién; Vién chirc va ngudi lao dong dang 1am viéc tai truong.

- Don vi thie hign khdo sdt: Phong Khao thi va Pam bao chat lugng

- Don vi téng hop két qua khdo sdt: Phong Khao thi va Pam bao chit luong

2. Tém tit két qua khio sat

a) Sw hai long cua vién chirc va ngwoi lao dong cua don vi vé moi truwong lam viéc cua truong

Ciu héi Tong sb Hai long DTB hai

phén hoi | Soluwgng | Tilg % | long

V& hoat dong hd trg ciia P. CTSV 392 355 90.56 4.47

V& sy phuc vu va hd tro ctia chuyén vién P.CTSV 393 350 89.06 4.48

Vé sy phuc vu va hd trg ciia Trudng phong CTSV 369 332 89.97 4.47

b) Sw hai long ciia sinh vién nam cuéi vé hoat dong hé tro ciia P.CTSV
Cau héi S6 lu‘q"t i Hai long PTB hai

phén hoi | Solwong | Tilé % long

Céc thong tin vé quy ché, quy dinh, chinh sach lién 1370 1,155 8431 49

quan dén sinh vién dugc phd bién va day du

C'zic quy che,‘ quy dinh, Chll’.l’\h safh dflnh cho sinh 1370 1,154 2423 49

vién dugc nha truong thuc hién day du

Sinh vién dugc trang bi kién thirc vé thoat hiém,

thoat nan, phong chay chira chay thong qua cac 1,370 1,068 77.96 4.1

hoat dong truyén thong, tap huén, dién tap, ...

Cf)ng Eac an ninh, an toan trong truong hoc duogc 1370 1118 3161 417

dam bdo

Nhu ciu vé dang ky ky tac x4 va tim kiém chd ¢

ngoai tra dugc huéng din diy di va chi tiét 1,370 L9z | 771 4l

S}nh vién I}al long v61 cach tinh diém rén luyén 1370 1,093 7978 41

cua nha truong

Céc hoat dong gidi thi¢u viéc lam, gidi thi€u thuc

tap/thuc té, ... dugc thuc hién tbt 1,370 1,058 77.23 4.1

Céc hoat dong dao tao ky nang mém cho sinh vién

dugc t6 chirc thudng xuyén va thiét thuc 1,370 1,059 7730 4.1

S'1r;1h vién duf(_zc tl}am gia bdo hiém y té& va bao 1370 1,191 26.93 433

hiém tai nan day du

Cong tac chdm sdc st khoe tinh than cho nguoi 1370 1,081 7391 413

hoc duoc thuc hién tot

V¢é cong tac hd trg sinh vién 1,370 1,093 79.78 4.12

3. Téng hop két qua khao sit va nhan dinh:

a) Diem manh

Céc hoat dong ctiia P.CTSV hau hét déu c¢6 mirc diém trung binh hai 10ng ting so véi nim 2023.

Dac biét, doi véi 2 ndi dung can cai thién dugc néu trong nam 2023 ¢6 mue dieém tang 1€n rd rét:
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Sinh vién duogc trang bi kién thic vé thoat hiém, thoat nan, phong chay chira chay théng qua
cac hoat dong truyén thong, tap huén, dién tap,... (mic diém tang tir 4.03 1én 4.09);
Cong tac cham soc suc khoe tinh than cho nguoi hoc dugce thuc hién tdt (muc diém tang tur 4.07

1én 4.13).

b) Diém can cdi thién :

Tiép tuc tap trung vao cic hoat dong trong tdm: chim soc stc khoe tinh than ngudi hoc, hd tro
sinh vién hoc yéu kém;

Tiép tuc ting cuong cong tac tap hudn PCCC va ciru nan ctru ho trong Nha trudng ciing nhu tai
KTX Truong;

Tang cudng cac hoat dong dao tao k§ ning mém cho sinh vién theo hudng thiét thuc, dap tng

nhu cau tuyén dung ctia cac doanh nghiép.

II. KE HOACH CAI TIEN CHAT LUQNG
1. Ké hoach da thuc hién: (tir thang 01 dén 30/4/2025)

a) Déi véi hoat dong chim séc stvc khée tinh than ngwoi hoc, ho tro sinh vién hoc yéu kém:

b)

Tiép tuc t6 chtic chuong trinh chim séc strc khoe tinh than ngudi hoc véi dinh ky it nhat 01 bai
viét/tuan va tu van tam 1y trén fanpage PSY.US — Lang nghe sinh vién.
Thyc hién tham van tAm 1y cho sinh vién.
T6 chuc hoat dong nhém “Néang d tinh than”.
T6 chic workshop “Yéu thong thai — Song tich cuc”.
T chire chuong trinh tap huén cho ban can sy 16p "Nhan dién so6m — HO tro kip thoi: R6i loan
tam 1y ¢ thanh thiéu nién" va tap huan thyc hanh K§ ning tu chim soc sirc khoe tinh than cho
ngudi ho tro.
T6 chirc workshop Kham pha ban than qua sach “Vi ban manh m& hon ban nghi” — “Séng don
gian cho doi thanh than”.
T chure céc 16p 6n tap, hd trg sinh vién cung ¢d kién thirc chuin bi thi cudi hoc ky 1, ndm hoc
2024-2025: Hoa dai cuong 1, Vat Iy dai cuong 1 va Xéc suit thong ké.
T6 chirc cac hoat dong thé thao giai toa ap luc doi song va hoc tap cua sinh vién: t6 chirc tap
luyén thudng xuyén cac CLB thé thao, to chirc Hoi thao sinh vién Trudng DPH Khoa hoc tu
nhién nam 2025, tham gia Giai bong r6 HSSV DPHQG-HCM mé rong nam 2025.

Déi véi cic hoat dpng dao tao kj ning mém cho sinh vién:
1.000 sinh vién dugc cép tai khoan hoc mién phi chwong trinh Phét trién Nhén tai s6 2025 do
Trung tim Doi méi sang tao Qudc gia phdi hop cung Tap doan Google t6 chirc.

364 sinh vién tham gia Workshop Phat trién tu duy phan bién trong hoc tap va cudc song.

2. K& hoach du kién thye hién: (tir thang 5 dén thang 12/2025)

a) Déi véi hoat dong chim séc sivc khée tinh than ngwoi hoc, hé tro sinh vién hoc yéu kém:
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Té chirc it nhat 04 workshop truyén thong CSSK tam 1y, 03 16p tdp huin k¥ ning nim bat tim

Iy cho SV, CB lam cong tac SV. Duy tri dinh ky mdi tudn 02 bai viét truyén thong trén
fanpage.

- Tb chirc 06 chuong trinh/hoat dong bdi dudng k¥ ning va hoat dong gido duc cho sinh vién.

- Tb chirc cac 16p 6n tap mot s6 hoc phﬁn giai doan dai cuong cho SV nam 1, 2.

- Thanh lap d6i ngli GVCN; mo hinh hd tro hoc tap; tap huén nang cao nang luc doi ngti CVHT,
TLSV, GVCN.

- Phan tich két qua thi ddi v6i cac mon duge mé 16p on tap trong nim 2024 dé danh gia hiéu qua
cua cac 16p nay.

b) Péi véi cong tic tdp huin PCCC va citu nan cieu hg trong Nha truwong ciing nhw tai KTX
Truong:

- Phdi hop Phong QTTB va don vi chuyén mon td chirc tap huén PCCC va ctru hd clru nan trong
nha truong dinh ky hang nam.

- Trang bj kién thiec PCCC cho sinh vién nim 2, nim 3 thong qua dot sinh hoat cong dan dau
nam.

- T6 chuc 02 dot tap huén PCCC cho sinh vién n6i trt tai KTX Truong.

¢) Déivéi cic hoat dong dao tao ky nang mém cho sinh vién:

- Tb6 chitc 04 khoa/lép va chuong trinh tp huin, bdi dudng k¥ ning mém cho cac ddi tuong
(BCS 16p, sinh vién) dinh ky.

- Tang cuong cac chuyén dé ky ning trong cac dot cong dan - sinh vién (dau khéa, ddu nam,
cudi khéa) trong nam.

III. CAC PE XUAT, KIEN NGHI
Dbi voi phiéu khao sat sinh vién:

- D& nghi chuyén ciu hoi “Cong tac an ninh, an toan trong truong hoc duge dam bao” tir muc
Cong tac cham soc stre khoe y té va cham soc stc khoe tinh thin sang muc Cong tac hd trg sinh
vién.

- Pé nghi ¢6 cau héi danh gid mirc do hai long cua sinh vién ddi voi doi ngii ho tro can bo hd trg
dé cac don vi c6 co s& dé diéu chinh thai do phuc vu nham nang cao chét luong phuc vu cua
nha truong (bang hdi cac ndm trude c6 ndi dung nay nhung bang hoi ndm 2024 khong co).

- Bao céo khao sat sy hai cua Giang vién va sinh vién vé cac hoat dong hd trg ctia nha truong
khong c6 bang phan tich sé liéu chung toan trudng ma chia nho theo timg khoa do d6 khong

dap tmg dugc yéu cau st dung so li€u cap trudng cua cac phong khi viét bao cdo.
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