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1. MUC biCH

Hudng dan cong tac tham vAn tam ly cho nguoi hoc tai Truong Pai hoc Khoa hoc tu nhién,
DHQG-HCM.

2. PHAM VI AP DUNG
2.1 P6i twong ap dung

Quy trinh nay ap dung dé kiém soat cong tac tac tham vén tam 1y cho ngudi hoc tai Trudng
bai hoc Khoa hoc tu nhién, PHQG-HCM.

2.2 Trach nhiém ap dung
Phong Cong tac sinh vién.
3. TAI LIEU VIEN DAN
- Tiéu chuan quéc gia TCVN ISO 21001:2019 va Tiéu chuan qudc té ISO 21001:2018.
- Quy trinh kiém so4t thong tin dang van ban (QT.KHTN.01)
- Danh muc tai liéu bén ngoai (BM05.KHTN)
4. PINH NGHIA VA TU VIET TAT
4.1 Dinh nghia
4.2 Tir viét tit

NDPC: Nguoi duge phan cong;
- NH: ngudi hoc;

- PH: phu huynh

TVTL: tham van tam ly.
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5. NOI DUNG
5.1 Luu dd

@han ding ky TVTL

2. Xéc nhén lich TVTL

NH ¢6 mdc bénh w NH ¢6 déu hiéu

Ve tam ly 7 mac bénh vé tam 1}5"
e Tam ly on
4a. Trao doi dinh sau 4b. TVTL
voi PH TVTL lan 2

———»@ TVTL VQM

5.2 Noi dung dién giai

TRACH | THOI

NHIEM | GIaN | BIFUMAU

MO TA CAC BUOGC THUC HIEN

Buérc 1. Tiép nhin diang ky TVTL
NH dang ky lich TVTL qua email, zalo, fanpage;
NDPC tiép nhan thong tin ding ky va xép lich TVTL

NH,

NDPC 1 ngay | BMO1.CTSV.05

Buéc 2. Xdc nhén lich TVTL
NDPC phan héi lich TVTL cho NH qua email, zalo, NDPC 1 ngay
fanpage

Budc 3. Thyc hi¢n TVTL
- Néu NH mac céc bénh ve tam ly thi sang Bude 4a NDPC | 2.4 giy | BMO2.CTSV.05
- Néu NH c6 dau hi¢u vé cac bénh tam 1y thi hen lich 9| BM03.CTSV.05
TVTL lan 2 va sang Budc 4b.

Buoc 4a. Thu’c hlen trao doi véi PH

Lién h¢ PH dé tu van va tim hudng giai quyét Ni2IRe Lol

Buée 4b. Thue hién TVTL lan 2 NDPC
Thuc hién TVTL lan 2 theo lich hen.

Buée 5. Két thic TVTL va luu hd so NDPC BMO1.CTSV.05

6. PHU LUC VA BIEU MAU

STT Ky hiéu Tén Phu luc/ Biéu méiu

BMO1.CTSV.05 Danh sach dang ky TVTL

BMO02.CTSV.05 | Phiéu ddng y tham van

BMO03.CTSV.05 | Phiéu thong tin ban dau




